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2022 Raleigh, North Carolina User Group Agenda

October 25%", 2022

Raleigh Marriott Crabtree Valley

9:30 to 10:00 AM:

Registration & Coffee

10:00 to 10:50

Welcome & EGT News

AM:

10:50 to 11:00 | Break
AM:

11:00 to 12:00 | MCSJ — New Features & Upcoming Enhancements
PM:

A thorough review of the newest MCS ] release. We will cover all the
new enhancements and functionality like Cash Flow Forecasting, P-Card
Requisitions, Positive Pay Builder, additional notification options,
enhanced reporting functions, and much more.

11:00 to 12:00
PM:

Logics — Upgrade Options & Other Features

We will review new features added to Logics Finance, Revenue
Management, Collections, and On-Line Bill Pay. We will also discuss
upgrade paths to our MCS]J product line and provide an overview of
features included.

12:00 to 1:00 PM:

Lunch

1:00 to 1:50 PM:

MCS ] Finance - Viewpoint & Other Features

Introducing our newest dashboard application. See how Viewpoint
provides real-time visibility into your financials. We will also dive into
other finance tools that can help you run more efficiently.

1:00 to 1:50 PM:

MCS ] Tax/Utility - Everything You Want to Know About Online
Payments

We will discuss online payment options available to you and your
customers and how to troubleshoot common issues when they arise.

1:00 to 1:50 PM:

Logics — Utility/Service Orders & Applications - Tips & Tricks

We will review new features of Logics Utility Management like auto
search options, active flags for rate codes, and enhanced reporting
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options. We will also provide some tips and tricks that you may not be
aware of.

1:50 to 2:00 PM: | Break

2:00 to 2:50 PM: | MCS]J Payroll — Time & Attendance Common Problems & Finance
Integration

We will review common time and attendance issues and the integration
with MCS]J Finance. We will also provide some additional payroll tips &
tricks.

2:00 to 2:50 PM: | MCS]J Tax/Utility— How to Balance your Tax & Utility Reports

We will help you identify the best reports to use for balancing your
billings and revenues and explore the many different options available
when running them.

2:00 to 2:50 PM: | Logics — Collections / New OLBP — Tips & Tricks

A review of the newest version of the Collections Interface and the
OLBP portal along with some tips and tricks that you may not be aware
of.

2:50 to 3:00 PM: | Break

3:00 to 3:50 PM: | MCS] Finance — Purchasing Tips & Tricks

A deeper dive into new features of MCS]J Finance including some tips
and tricks along the way.

3:00 to 3:50 PM: | MCS]J Tax/Utility — Tips & Tricks

A deeper dive into new features of MCSJ Tax and Utility modules
including some tips and tricks along the way.

3:00 to 3:50 PM: | Logics — Finance — Tips & Tricks

We will review new features of Logics Finance modules in further detail
along with some tips and tricks that you may not be aware of.
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